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Once your case has been addressed, you will be invited to
Taipei City Petition System (https://1999. gov. taipei), you
can fill out the satisfaction questionnaire after insert
your case numberOOO-OOOOOOO-OO0O0OO0 and
passwordOOOOOQO at the case inquiry area. Then, your
feedback could be the reference to better our service.
Furthermore, 1f you discover any personal information
leakage during the case handling process, please gather
relevant evidence and call 1999 (For callers outside of
Taipei City, please dial 02-27208889) ext 1743.
Alternatively, you can report i1t through the Taipei City
Petition System by searching for the category "Report of
Confidential Case Personal Information Leakage". Your
cooperation 1s greatly appreciated.



